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Postal strikes can have a significant impact on businesses. Delivery of goods can be delayed,

money is wasted on expensive couriers and important payments can go astray.

Most significantly – and often overlooked – for firms sending and receiving invoices, postal

strikes can cause considerable problems as far as cash flow is concerned and with more strikes

expected in the coming weeks the impact on businesses could be huge.

For the thousands of organisations using OB10 to electronically send and receive invoices work

will carry on as normal.

Burgess Taylor at HHB Communications, a supplier on the OB10 network explains how

e-Invoicing has minimised the impact of the postal strikes.

“Here at HHB Communications we use OB10 e-Invoicing to send invoices to

some of our customers. This has been reassuring during the postal strikes as

we can be confident that our invoices are delivered quickly.

Unlike many of our customers other suppliers, whose invoices have been

delayed in the postal strikes and wait to be processed while the back log clears,

our invoices are always delivered and processed on time”.

Of course, avoiding the postal strike is not the only benefit of using OB10. It is not only quicker,

more cost effective but also of benefit to the environment as paper is removed. In addition,

invoices are stored on the OB10 online archive, helping to reduce costs further.

In fact, even without a postal strike, invoices that are sent electronically by OB10

are guaranteed to be delivered within hours and can be processed quickly

through our customers’ organisation. We can even go on to the OB10 Portal to

check they have been delivered!”

“At times like these, when cash flow management is vital; a business needs to

ensure that not only goods are being delivered, but invoices can reach

customers on time. It would be nice if more of our customers accepted

electronic invoices in this way.”
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